Home Energy Improvement Programs

Make Improvements. Earn Rebates. Live Better.

A Home Energy Check within the past 24 months with a qualifying recommendation is a prerequisite to qualifying for all Duke Energy incentives.
(Other requirements or restrictions may apply.)

Incentive requests must be made within 12 months of installation for all rebate offers.

REBATES FOR SINGLE-FAMILY HOMES

Attic Insulation

Over time, insulation tends to settle, becoming thinner and less effective. Cost-effective insulation upgrades mean
less effort for your heating and cooling system. This results in greater overall comfort and lower bills.

Duke Energy offers a rebate of $0.25 per square foot (up to $600) to bring insulation from R-19 or less
to @ minimum of R-38.

Duke Energy offers a rebate of $0.27 per square foot (up to $700) to bring insulation from R-11 or
less to a minimum of R-38.

Duke Energy offers a rebate of $0.31 per square foot (up to $800) to bring insulation from R-2 or
less to a minimum of R-38.

Duct Test & Repair

Finding and fixing air leaks in your ductwork is an easy, cost-effective home improvement. This can help lower your
bills and keep your home more comfortable year-round.

Duke Energy offers a rebate of up to $50 toward the $100 duct test.
Duke Energy offers a rebate of up to $50 toward the $100 duct test on each additional unit at the same address.
Duke Energy offers a rebate of up to $400 toward the cost of duct repairs per unit.

HVAC Replacement

Heating and cooling account for almost half of the average total energy bill. Upgrade your system to help lower your
bill and make your home more comfortable.

Duke Energy offers a rebate of $300 toward the replacement of an existing AC system. The new AC system
must meet the following minimum requirements:

16 SEER or 15.2 SEER2

Duke Energy offers a rebate of $500 toward the replacement of an existing heat pump system. The new
heat pump system must meet the following minimum requirements:

16 SEER & 9.0 HSPF or 15.2 SEER2 & 7.5 HSPF2

Duke Energy offers a rebate of $600 toward the replacement of an existing strip heat system. The new
heat pump system must meet the following minimum requirements:

16 SEER & 9.0 HSPF or 15.2 SEER2 & 7.5 HSPF2

Duke Energy offers a rebate of $1,000 toward the replacement of an existing strip heat system. The new
heat pump tier 2 system must meet the following minimum requirements:

16.8 SEER & 9.0 HSPF or 16 SEER2 & 7.5 HSPF2

Heat pump manufacturers use two rating systems to measure how effectively a unit heats or cools — the Seasonal Energy Efficiency Rating (SEER)/(SEER2) and Heating Season Performance Factor
(HSPF)/(HSPF2). The higher the rating, the more energy efficient the system.



Energy-Efficient Windows

Reduce the amount of heat from the sun entering your home, increase your comfort and help lower your
energy costs.

= Duke Energy offers a rebate of $4 per square foot of window area (up to $800) on east-, west- and
south-facing windows. The windows must have a solar heat gain coefficient (SHGC) of less than or equal
to 0.21 and a U-Factor of less than or equal to 0.27.

Heat Pump Water Heater

Heat pump (hybrid) water heaters are 70% more efficient than standard electric models.
= Duke Energy offers a rebate of $500 for a 50-gallon certified heat pump (hybrid) water heater.
= Duke Energy offers a rebate of $800 for an 80-gallon certified heat pump (hybrid) water heater.

For your heat pump (hybrid) water heater to qualify for the rebate, it must be ENERGY STAR® certified and have
a uniform energy factor (UEF) of at least 3.3.

Rebate is NOT available on standard electric, standard gas or tankless water heaters. Only heat pump (hybrid)
water heaters are eligible.

Additional Resources
Free Duke Energy compliance inspection is available to you after your upgrades are complete.
Please email heiinspections@duke-energy.com or call 888.245.1862 to schedule your appointment.

Home Energy Improvement Programs

They're as easy as 1, 2, 3!

9 STEP ONE: Complete free Home Energy @ STEP TWO: Improve your home STEP THREE: Get your money
Check (HEC) Make the energy efficiency Fill out your rebate form, send it
To schedule a free in-home energy upgrades to your home as outlined in, and you'll receive cash back.
assessment or to complete it by by your energy advisor. Make sure It's that easy!
phone today, call 866.821.5343. you follow the specific instructions
An online assessment is also outlined for each rebate.

available at duke-energy.com/Save.

Visit duke-energy.com/HEI for details.
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